CANCELLATION AND MISSED SESSIONS
We understand that sometimes “life happens” and you need to cancel an appointment. 

Please keep in mind that when you make an appointment with your trainer, we reserve that time for you and spend time preparing for your session. When a client cancels on short notice, it is very difficult (often impossible) for us to make a connection with another client who could possibly take that appointment. 

Fitness Essentials operates on a scheduled appointment basis for all Personal Training sessions and thus, requires a 12-hour notice when canceling an appointment. If a session is canceled with LESS than 12 hours’ prior notice, a cancellation fee for that session will be assessed. Fitness Essentials recommends that all canceled sessions be rescheduled to ensure consistency and fitness progress.

As our clients, we hope that you understand that our schedules are very tight and our time is valuable, as is yours. We feel that we have a very fair cancellation policy that allows the client to give proper notice and not be penalized for the cancellation.
· If you are unable to give at least 12-hours notice of cancellation, you will be charged your normal fee. This policy also applies to no-shows. 

I acknowledge and fully understand the Cancellation Policies as stated above.

Client Signature and Date

Fitness Professional Signature and Date

We thank you for your consideration.

